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Reconnections ReikiMassage Client Information and Privacy Notice 
Prior permission is essential in this healing practice.  All that is required of you as a client is an open mind and honest 
communication-- before, during, and after your ReikiMassage session.  
  
ReikiMassage is a blend of Reiki and Massage techniques.  Reiki is a healing system credited to Mikao Usui (1865-1926) 
of Japan.  Reiki and massage are each accepted by many healthcare professionals for helping patients and caregivers 
relax, sleep better, and bring balance to those suffering from conditions such as anxiety and depression.  ReikiMassage 
sessions involve skillful use of the therapist's mental focus, special healing symbols, a brief amount of bodywork, and a flow 
of healing energies known by names such as Chi, Qi, Prana, Life Force, Universal Energies, and so forth.  Perceptive 
recipients have described the experience as peaceful, soothing, tingling, full of warmth, temporarily itchy or like sunburn; 
and many report feeling calm and clear-minded, full of empowering insights, or very sleepy, after their sessions.  
  
What REIKIMASSAGE Is NOT:  
Reiki itself is not hands-on traditional Massage.  ReikiMassage is not a religion or a religious practice, nor erotic/sensual 
bodywork.  It is "a complement to healing arts services licensed by the state of California", i.e., it is NOT intended to, nor 
can it, replace traditional Western/American medicine as provided by licensed practitioners, doctors, nurses, hospitals, and 
other facilities.  No practitioner of Reiki or ReikiMassage can legally diagnose, prescribe for, or assume sole treatment of 
medical and psychiatric conditions.  Christina Ng respects ReikiMassage client boundaries and autonomy, and will not 
engage in sexual conduct or activities, even if the client attempts to sexualize the professional-care relationship.  
  
Nature of the Services Provided:  
ReikiMassage sessions always begin with conversation and multi-level assessments (“scans”) of the client’s energies:  
emotional state, physical health, acu-points, meridians, chakras, aura layers, etc.  Client’s clothing removal is strictly limited 
to comfort and by case.  In a dedicated space prepared for the client to lay down or be seated in, the therapist sets her 
intention for protection, healing, and balance.  She places her hands on or above the client's physical body, moving herself 
around the space as needed.  Guided breathing patterns, brief massage, questions based on intuitive guidance, and 
meditative talking are used to help define, soothe, and release various kinds of energy-blocks.  The following may also be 
employed during sessions as indicated: rhythmic, relaxing music; crystals, rocks, gemstones; water-based flower essences 
and hydrosols; tuning forks; essential oils of flowers or other plant materials, and so on.  
  
For “Distance Reiki Healing” sessions, the ReikiMassage Therapist is requested to enter an intense meditative state while 
directing and focusing both healing energies and Reiki symbols towards the issue, situation, and/or person(s) in question.  
No physical contact or physical presence between Christina, recipients, and requesting clients is required at such times.  
  
Theory of Treatment:  
Stress, trauma, and illness restrict the natural flow of Chi (life-force energy) through the body.  By inviting and restoring a 
balanced flow of Chi in the body, mind, and other subtle energy layers, Reiki and ReikiMassage rejuvenate a person’s 
ability to relax and de-stress, and supports the body’s capacity for self-healing.  Quieting and calming the mind may also 
permit a person to find new answers for personal problems, thus offering choices and chances for improved quality of life.  
  
Christina Ng's Qualifications:  
Christina has been practicing self-care techniques for her chronic health issues since childhood, and has been learning 
about and using Reiki since 1999.  She has a university degree, spent 7 years as a physical therapists’ aide, and attended 
courses at the IPSB massage school in Culver City, CA.  She is a certified Metaphysical Healer and Reiki Master/Teacher, 
and became a Certified Massage Therapist (#31721 in California) in 2014.  Her particular healing services incorporate 
traditional Reiki with bodywork such as acupressure and massage, plus flower essence therapy, empathic awareness, 
intuitive talk-story, dreamwork, and elements of other healing modalities such as Polarity (a holistic health system founded 
by Dr. Randolph Stone, 1890-1981).  Her studies in healing and health continue under the care of various teachers.  
  
Client’s Acknowledgment (will be kept on file for minimum of 3 years):  
“I have provided accurate personal information to the best of my knowledge.  I understand that Christina Ng 
cannot guarantee acceptable outcomes for my case.  I also understand that I have the right to immediately refuse, 
modify, or terminate any treatment, regardless of having given prior consent, within the scope of the ReikiMassage 
appointment and professional-care relationship.”  

Client Name:                                        Digital or Handwritten Signature:                                                  Date:                  
   

From CA state law SB 577 c. 2006:  2. Client Information Form and Acknowledgement ...prior to providing those services, do the following: (1) Disclose to 
the client in a written statement using plain language the following information: (A) That he or she is not a licensed physician. (B) That the treatment is 
alternative or complementary to healing arts services licensed by the state. (C) That the services to be provided are not licensed by the state. (D) The 
nature of the services to be provided. (E) The theory of treatment upon which the services are based. (F) His or her educational, training, experience, and 
other qualifications regarding the services to be provided. (2) Obtain a written acknowledgement from the client stating that he or she has been provided 
with the information described in paragraph (1). The client shall be provided with a copy of the written acknowledgement, which shall be maintained by the 
person providing the service for three years. (b) The information required by subdivision (a) shall be provided in a language that the client understands.  
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Your Personal Privacy and Other Multidimensional Concerns  
My Reiki and ReikiMassage work is built on a foundation requiring trust and mindfulness.  In my view, the following are 
private and sacred: everything in your client Intake Form, all your communications spoken or written, words shared via 
phone or emails or texts or notes, and personal details that emerge during the healing session.  I create detailed session 
notes to help me chart the progress of all clients and, like proper medical offices do, I keep those files out of public view.  
Any situation requiring the release of confidential personal information (by law or court order) would only go forward after 
obtaining written permission from the client in question.  In the decade-plus I've been committed to my Reiki work, this 
scenario has yet to happen, for which I am grateful. 

I use provided contact information to book clients' appointments, send reminders and receipts or invoices, and as part of my 
income record-keeping.  Marketing and promo emails or art-card greetings will go out to those who opt-in, and anyone is 
free to opt out.  

I do not sell or share your confidential information with data-mining companies online or offline.  However, as an online 
participant, take it as a given that your use of any kind of computer, or any device that accesses the Internet via apps, 
websites, social media platforms, email, etc., is to join the battlefield of determined hackers and opportunistic cons. 

As a client, you are always welcome to use cash for Reconnections ReikiMassage services.  Since I use PayPal and Apple 
Pay in order to accept credit card payments, I’m bound by all current Users' Agreements [these links are live at my website]:  
https://www.paypal.com/us/webapps/mpp/ua/legalhub-full 
https://www.paypal.com/us/webapps/mpp/paypal-safety-and-security 
https://support.apple.com/en-us/HT203027 
https://www.apple.com/privacy  

For my other policies, see https://www.reconnectionsreikimassage.com/terms-and-conditions 

Prior to in-person sessions, I ask about your background and current life issues in order to ascertain your general health, 
especially when it would seem helpful to incorporate massage or other direct-touch modalities.  Such treatments commence 
with your permission.  To the best of my ability, I practice safe hygiene and professional ethical boundaries for all aspects of 
my ReikiMassage work.  I’m legally unable to diagnose, prescribe for, or assume sole treatment of medical conditions and 
psychiatric issues.  But for people who are seeking new avenues to explore, or who are already under professional care, 
and/or feel like they are at a crossroad in life, I will do my best to help.   

Final notes: 
I respect clients’ boundaries with regard to privacy, exposure, emotional expression, beliefs, and reasonable expectations of 
professional behavior.  However, working as I do with multiple levels of awareness, I sometimes catch glimpses of what my 
teachers call memory markers, constructions, and sentient attachments -- vibrational imprints of a soul's emotions and 
thoughts -- sometimes bound to the person's body, sometimes drifting in/from other realms of time and space.  Other terms 
you may be familiar with: soul contracts, karma, past lives, inner child, soul fragments, demons, angels, spirit guides, 
entities, ghosts.  No matter their names or purposes, I must disclose that experiencing and witnessing such events can 
sometimes be beautiful... and sometimes powerfully overwhelming.  I ask for guidance on telling a client about these 
images and perceptions, but the dynamic of the session may shift as a result... let alone break down entirely.  It's my gift 
and burden as an Empath: vividly sensing, "seeing", and "hearing" things intuitively... as a child can, with no filters... and 
with no malice intended when I speak of them to you.  If you, my client, ever feel uncomfortable with my words or actions, 
please let me know clearly.  My intent is to be of service, with intelligence, compassion, and integrity.   

This is why I ask for your honesty.  If you hire me, honesty is what I offer in return.  

Namaste.             Your Initials Here: 

~ Christina Ng                    __________ 
Artist, Elemental Integrator, and ReikiMassage Therapist 
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